
so: l)o /scT-vP
V/v k6t lu{nhQi nghf cni cdch hanh chinh

vd cdng b6 chi s6 hai ldng nim 2016

Ktuinh Hda, ngdy A) thdng] ndm 2017

Kinh gui: C6c phdng, ban, don vi thu6c Sd

Thuc hiQn Th6ng brio si5 161/T8 - UBND ngdy 2U3/20t7 cta LtsDN tinh
Kh6nh Hda tai HQi nghi c6ng bi5 chi sd hdi long, chi s6 c6i crich hdnh chfnh nim
2016;

Cin cri Quyi5t ttlnh 605/QD-LIBND tinh Kh6nh Hda ngdy O8t3t2}t7 phC

duyQt vd c6ng b6 86o c6o Chi s6 hdi ldng c6c sd; ngdnh thuQc tinh, c6c co quan
ngdnh doc, LIBND c6c huyQn, thi xd, thdnh ph6, cric bQnh viqn da khoa, chuyOn
khoa vir phdng khrim da khoa khu vuc tr6n dla ban tinh nlm 2016;

Ngity 03/4/2017, Gi6m tttic Sd C6ng Thuong tli t6 chric h6i nghi co quan d6

c6ng b6 chi sO trdi ldng ndm 2016 v6ic6c nQi dung chri y6u sau:

t. Vi chi sii xiip hang cdng tdc cdi cdch hdnh ch{nh

- Ndm 2016 chi s6 c6i crlch hanh chinh (CCHC) Sd dqt g2,t7o/o x6p loai t6t,
dung thri 4 trong khdi S0, tdng vugt bfc so v6i ndm 2015 vdi chi s6 CCUC chi Oat

85'35%o.
--: t

- KCt qui gi6i quydt thri tuc hanh chinh tir ngdy OZl0t/2016 d€n3llt2l20t6:
+ t6ng sO hO so ti6p nhdn: 14197 h6 so

UBND TiNH KHANH HOA
SOCoNG THTIONG

cgNG HOA XA HOr CHU NGHIA VrpT NAM
DQc lSp - Tg do - Hgnh phric

13998 hO so; Tf 16: 98,6\0

182 h6 so; Tf 16: l,28Yo

17 h6 so; T! 16: O,l2%

+ Hd so tru6c hqn:

+ H6 so ching han:

+ H6 so tr6 han:

^ -,-: ,, ,:,..2. V€ chi s6 hdi ldng cia So.

Nim 2016, chi s6 hdi ldng crla Sd (CSHL) d4t 76,290/o giitm 0,27%o so voi
ndm 2015; tt vi tri thu 9 crla ndm 2015, sang ndm 2016 tut hang dimg vi tri thr? 12

trong kh6i So, ban ngdnh.

Nhidu nguydn nhdn chri y6u dugc dua ra: Tinh trang website ctia So truy cfp
chflm, giao dien kn6 thuc hiQn; T6m kinh ngdn, kh6 giao tirip, xa c6ch, chua thudn
tiQn vd ph6i drmg khi giao dich; C6ng chric m6t cta kh6ng h4ch s6ch, tuy nhi€n
thii5u th6i tI6 phgc W nhen dAn, v6n con git th6i dO cua tr6n, nh6t le trudng phdng
ban b6n tr€n;



Sau khi hQi nghf th6o 1u4n, Gi6m d6c SO k6t luan nhu sau:

1. Truong c6c phdng, ban, tlon vi tdng cudng trrich nhiQm cria ngudi dimg

iliu trong vi6c thuc hiQn nhigm vu cii c6ch hanh chinh dE tlu-o. c giao t4i Kti ho4ch

CAi crich hirnh chinh ndm 2017; Kti ho4ch Tuy6n truydn c6ng t6c cdi crlch hdLnh

chinh ndm 2017; Thuong xuy6n tl6n d6c c6ng chuc thugc phdng, ban, don vi khAn
,i'

truong rir so6t, giai quy€t kfp thdi cric h6 so thgc hiQn thri tgc hanh chinh, kh6ng d€

h6 so tr6 han, t6n dgng, thuc hiQn c6c c6ng vi€c ctia TIBND tinh giao dirng han, c6

chAt luqng. Ch6p hdnh nghiCm Quy chti ldm vi6c ctla Sd; thgc hiQn dring Quy tic
img xri cira c6n bQ, c6ng chuc, vi6n chric cria S0 C6ng Thuong kfii thi hdnh nhigm

vu, c6ng'"u vir trong quan hQ xd hQi, quan hC gita c6ng chtc v6i doanh nghigp vd

c6ng dAn;

2. Vdn phdng nghiCn crru, d6 xuAt vsi co quan li6n quan viQc thay d6i giao

diQn, chuc ndng tr6n C6ng th6ng tin diQn tri cria Sd tI6 viQc thUc hiQn tht tuc hrinh

chinh tryc tuy6n cria t6 chtic, c6 nhdn dugc thuQn lqi hon. S[ra chfta l4i v6ch ngdn

tpi bQ phan Ti6p nh4n vd tri kiSt qu6; mua sim th6m trang thiiit b! phgc vu cho

ngudi d6n dtSn thUc hiQn tht tqc hdnh chinh; Thudng xuy6n tl6nh gi6 tinh hinh thuc

hi6n h6 so gi6i quyiSt thri tr,rc hanh chinh; t6 chtc l6y f kiiin di5 do su hdi ldng cria

tO chric, cri nhAn d6n thqc hiQn tht tgc hdnh chinh, b6o c6o v6i 16nh d4o Sd d6 dua

ra bign phrip khic phr,rc qua tI6 nhim ndng cao chi sO hai ldng cira nguoi ddn.

Y6u ciu todn th€ c6ng chirc, vi6n chuc S& COng Thuong nghidm fiic thlrc

hi€n kiit luAn tr6n./.

Nai nhQn:
- Nhu tr6n;
- Website Sd (Muc CCHC);
- Luu: VT, VP.
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